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... to your Success"

In the Technical Training Market,
Reputation is Everything!

And here's how we earned ours . . .

By delivering top-quality training to thousands of IS professionals

working in a broad range of industries, from banking and
government to manufacturing, food processing and
communications, ProTech has accumulated a list of impressive
references. Over the past fifteen years, we have built a customer
base of Fortune 1000 companies. Because of our reliability,
attention to detail, knowledgeable instructors, and dedicated
Account Managers, most of our clients are repeat customers. We
are confident that ProTech is the best choice to train your staff to
effectively manage your evolving legacy systems as well as
emerging technologies.

We continue to be an expert resource for training in Mainframe
Systems, Operations, and Applications areas while aggressively
keeping pace with the growth of Client/Server, Distributed
Systems, and Internet technologies. ProTech is currently

TOTAL = TOTAL

Good ke Exzellent Mery Good b Exzcllent

regarded as the leading expert in Enterprise Systems

Management Automation (ESM&A). 2005 Course Evaluation Summary

But don't take our word for it--see what our students are saying about us . . .

"This was an outstanding course with a quality instructor who merged "real world" experience with course materials."
"Best teacher I've had in along, long time. What a pleasure!"

"The instructor did an excellent job of tailoring this class for us."

"The instructor was so much fun! Great energy and an amazing learning experience. Thank you!"

"Another great course from a great instructor. Thank you ProTech."
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Evaloation 49.02% 38.85% 10.67% 1.23% 0.21% 98.56%
Instructor % of Students Rating
Evaluation Excellent Very Good Good Fair Poor Smlzr;;';f;"m
Knowledge of Subject T8.73% 20.63% 0.49% 0.07% 0.07% 89.85%
Appropriate Pace 55 T7% 37.94% 4.43% 1.61% 0.24% 88.14%
Maintained Interest 59.14% 36.33% 3.35% 0.95% 0.22% 88.83%

In 2007, we trained over 12,000 students. As you can see, our courses and instructors have consistently exceeded
client expectations and have received a Good to Excellent rating in 98.56% of our overall course evaluations.



