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IT SERVICE MANAGMENT

Class Name Duration (Days)
ITSM/ITIL

[N o 10T Vo =i o o PR 2
ITIL Foundation with Certification & Case Study .........cccccveevvveeriveeerennen. 3
ITIL PraCtitiONer......ccoiiiieiiiei ettt 5
ITIL ServiCe MaANAGET ......ccuueiiiiiii ettt ettt 11
ITSM AWBIENESS. ... .ttt ettt e e e e st ee e e 1
ITSM Planning WOrKSHOP .....ccvviviiiiieeciee e 4

CA-OPS/MVS I

Understanding and Using Unicenter CA-OPS/MVS ........cccooiveeviieeennnen.
Constructing Unicenter CA-OPS/MVS Applications .........ccccccevveeiveeennns
Understanding Unicenter CA-OPS/MVS RDF and SSM .
CA-OPS/MVS Event Management and Automation R11
Operating Unicenter CA-OPS/MVS ........ccccoiiiiiiiiieniieiee e 1
Using CA-OPS/MVS with CA-Unicenter
Installing and Unleashing Unicenter Automation Point.............c.cccccevueee.. 5

CA-OPERATIONS MANAGEMENT

CA-Jobtrac Concepts and FacilitieS..........ccccuvreiiieeeiiiie e 3
IMOD PrOCESSING .. ccciuttieiiuiiieiiiee e sttt e ettt e st e et e s abe e e e e e
CA-Deliver for Administrators ..
CA-Dispatch for ENA USEIS.......ccccveiiiiiiieiiiiiie it
CA-Dispatch 5.1 Administrator Training........c.ccceeveeeriveresneneesieeeesieeenens 3
CA-VieW fOr ENG USEIS ......c.uviiiiiiieeiiee et 1

CA-View for AdMINISITALOrS ........ueiiiiiiie et 3
CA-Scheduler 9 Operational Training ........cccceerveriuieniinieenieeiee e 1
CA-Scheduler Release 9.0 Administrator Training ..........cccveveveeerveeennnns 3

Unicenter CA-11 Job Restart and Tracking Training ...........cccccevvveeennnen. 1
CA-1 OpErationNS OVEIVIEW ........eeieiuieiaiiieeeiiiieesieeessiieeessreessieeeesseeeaeanes 2
CA-7 Operational WOrkShop ..........cccueiiioiiiiiiiiiiiiesie e 3
CA VM:Operator & VM: Schedule, Introduction t0.........ccccceveveveeerciieennnns 3

Exploiting SYSVIEW and GSS using REXX........... .3
Unicenter CA-SYSVIEW Realtime Performance Monitor ..............c......... 3
CA-ACF2 AdMINISIIAtION ......eoiuiiiiieiie it 4
CA-ACF2 AdMINISIration-BasSiC..........cccutrriieriieiiiiieiiie e 2
Unicenter NetMaster Network Management for TCP/IP ...........cccceeennee. 3
CHANGE MANAGEMENT

CA-AllFusion Endevor Change Manager User Instruction.............cc....... 2
CA-AllFusion Endevor Change Manager Administration ..

SCM using Rational ClearCase ..........ccocuuiierueeeiriiiee e e e eieee e 3
Visual SourceSafe for USErS........cccviiiiiiiiiiiiieiiciieese e 1
Visual SourceSafe for AdmINIStrators ...........ccoceevuvenienieenie i 1
TIVOLI

Tivoli Monitoring BOOICAMP.........cocuieiiiiiieiiieie et 5
Tivoli Enterprise Console (TEC) 3.8 BOOCAMP .......ccovuverieeneeiiieniieeinens 5
Tivoli Software Distribution/Inventory Workshop ...........cccoceeeiiieecniieene 5
IBM Monitoring Bootcamp

Tivoli Identity Manager 4.5 System Administration ............cccccceevveniiennen. 3
TAM for e-business 5.1 System Administration...........cccccoevveevieveeninnnns

Tivoli Framework 4.1..........cooviviniiiieiiiee e
Tivoli Storage Manager 5.2 BaSICS ......cccoouueeiiiiieiiiiieeiiee e

Tivoli Storage Manager 5.2 Disaster Recovery Manager ............c.c.c...... 5
CONTROL

CONTROL O AUtOMALION ...t 2
Constructing CONTROL O Applications........ .3

Introduction to Control-M & Control-M/Restart..... .3
Introduction to Control-M/Enterprise Manager...........cccocvveenieeeinieeenenen. 4

v

... to Your Success!"

(CONTINUED)
Class Name Duration (Days)
SA/390 & OPC
Tivoli System Automation for zZ/OS Essentials ............ccooeevciveniieiienneenns
Operating SA z/OS Managed SYStEMS .......c.ceevveeeriiieeerieeesieeesee e
Advanced Tivoli System Automation for z/OS Programming
OPC/ESA TraINING....teeeiiiiiaiee ettt e b e e snbe e e saeeeeseeeas

PROJECT MANAGEMENT & LEADERSHIP

Class Name Duration (Days)
PROJECT MANAGEMENT-PMI R.E.P. TRACK

Project Management Fundamentals for IT Projects ..........ccocevivieeiieeenne
Project Scope and Risk Management ............cccocvveviiniienicnieenicnieene
Time Management and Scheduling...........cocoveiiiieeiiie e
Human Resources and Communications Management..

Procurement, Contract and Cost Management...........cccceeeceeeiiieeeniieeens 15
Quality Management and Project Integration ...........ccccocceeeviieeenieeeeenen. 15
Preparation for the PMP EXaM.........cccioiviiiieeiiiie e seee e e 4
Business Analysis for the IT Professional ..........c.ccccovieeiiiiiniiiiciieeee 3
Project Management Skills for the Business Analyst ...........cccccoceeviieeenne 2

High Quality Business Requirements ..........ccoceevcvierieniienicnneenie e 3

PROJECT MANAGEMENT - GENERAL TRACK

Project Management Principles and Techniques ...........ccoccceeeviiieenieeenne 4
ReqUIremMents ANalYSIS........c.ooiiiiiiiiiiiiiei e 5
Estimating and Cost CONMIOl.........c.eeeiiuuveeriieeesiee e e e 2
Formulating and Controlling Project Requirements............ccccovcveeiineeenne 2

Project Management Leadership SKillS ..........ccccoiiiiiiiiiiniien e 3
Project Management Negotiation Techniques...........ccccveeieeriiiieeiineenne 2
1S Q1Y = TaF= o =T o 0 1= o | SR 2-3
Advanced Microsoft Project 2003..........cocceeiiiiieniiieenieee e 3
Consulting Skills for the Business Analyst ..........ccoccoeeriieiniceinieee e, 2
Managing Project ReqUIrEMENLS .........cocuviiiiiiiiiieniceee e 2

PROJECT MANAGEMENT TOOLS
Introduction to Microsoft Project 2003..........cccceeeiiiieniiieneiie e
Visio 2002 Professional: Level 1 for Windows

Introduction to Niku Project Workbench (Windows) ..........cccccevvvveeiivnnenne 2
Multiple Projects with Niku Project Workbench (Windows) ..................... 2
COMMUNICATION & INTERPERSONAL SKILLS

Excellence in Customer Satisfaction ...........cc.ccevveveiiiiiienieniecnee e 1
Effective Meetings

Telephone Skills for Superior Customer Satisfaction .............ccccoeveeine 1
Negotiation & Assertiveness SKillS ..........ccccovviiiieniiiiniciice e 1

Improving Team Effectiveness
StresSS ManagemMENT .......cciiiiiiiiiie e

Improving Supervisor EffeCtivVeness ...........cooiiiiiiiiiiiiiiee e 3
Managing CoNnfliCt..........ccuiriiiiiiiiie e 1
Time Management for IT Professionals Workshop ...........cccccecvvvieeninnne 1
Information Technology Executive and Managerial SKills ....................... 4
Constructive Criticism & Discipline Skills for Managers. .............cccccoeuee.. 1
Managing the Human Dynamics of Change & Transition........................ 1

Effective Team FacCilitation ...........cccooeeieiiiiiie e 1
Internal Auditor (ELEAINING)......ccoiuriiiiiieeiiiee et 1

TECHNICAL WRITING
Writing Technical Information Effectively........ccccovvveviiieiiciee e 2
Advanced Workshop for Technical WIters ...........ccccooieeiiiieeiiiiecnieeene 2

Documenting Business and Technical Requirements..............ccceeeeveene 2
Writing Strategies for the Web............cooviiiiiiiiiiceen 2
User Guides that Get USEd ..........cccovveeerinieeiieiee e 3
Proposals with the Competitive EAge.........ccoovuvieiiiiiiiiiiieiiee e 2
Conducting a Successful User Needs Analysis ..........cccceeevieeeniieeennnnn. 1
Writing Technical Descriptions, Requirements & Procedures................. 3

For a detailed outline of any of these courses, visit our web site at www.protechtraining.com or call your Account Manager at
800-373-9188. Questions may be directed to info@protechtraining.com or info@protechconsulting.com.
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ANALYSIS AND DESIGN

Class Name Duration (Days)

SERVICE ORIENTED ARCHITECTURES
Introduction to Service Oriented ArchiteCture ...........ccccvveeeeeiieiiiiieeeeeeen, 1
Introduction to SOA and WEeD SEIVICES ......ccceevveveeiiieeiiiee e 2

OBJECT ORIENTED DESIGN

Object Oriented and UML OVEIVIEW ...........ccoueeriiriiieniieieesieeiee e 15
Using the RUP for Object-Oriented DeSIgN .......c.ccccvvveeviveeeviiieenieee e 4
Modeling with UML Practical Workshop - Analysis, Design and
IMPIEMENTALION ..o 2
OOAD WIth UML ..ttt 5
INrO T0 UML L. 3

Gathering and Documenting Requirements with Use Cases................... 4
RUP OVEIVIEW ...ttt 1

AGILE DEVELOPMENT

Extreme Programming (XP): Managers COUISE .........ccoccuveerureeenineennnnne.
Extreme Programming (XP): Developers course....
Managing Software Projects USing SCrum .........c.cccccveeniiniiienienieeneenne.

BUSINESS ANALYSIS & DESIGN

Structured Systems Analysis and DeSIgN ..........cccuveriiiieiiieeeniiiee e 5
Structured Program Design and Development ..........ccccoovveeeiieeeniiieennns 5
Joint ApPlICation DESIGN........vvveiiiiee et
Business Process Reengineering

Process Modeling WOrkShop ...........eueiiiiiiiiiee e
Logical Data MOAEliNg ........cccviiiiiiiiiiieieceee e 2
Introduction to Data Modeling and Design Using Erwin....

Introduction to Data Modeling and Design Using ERwin R7.................... 4
Advanced Data Modeling Using ERWIN R7..........ccoooieiiiiiiiiiieiiee e, 3
Introduction to Business Process Modeling...........ccccevvienviiiicninieneenne. 1-3
SOFTWARE TESTING

Effective Methods of Software TeStiNg .......ccccevreiieiiiiiiniiee e, 3
Software QUAlity ASSUFANCE..........c.cciiiiiieiiiiiie sttt 3
Software Configuration Management (SCM) .......ccccceeuveeviieeeiieeesciieesens 2
Just IN TiMe (JIT) TESHNG ..eevuveeeiiiieeiiiee et 3

INTERNET DEVELOPMENT

Class Name Duration (Days)
HTML & JAVASCRIPT

HTML and Web Page DeSign ..........oooiiiiiiiiee e 3
Advanced HTML ..................
Introduction to JavaScript .
AAVANCEA JAVASCIIPL ...eeiiiiieiiiie et

WEB ACCESSIBILITY

Developing Accessible .NET Applications ..........cccccvveviieeeviieeesiiee e 2
Accessible Web Site DeSign ProCeSS........ccuveeiiieiiiiieeiiee e 2
INtrO t0 SECHON 508.......oeiiiiiiiiiie ettt
Section 508- Deep Dive

Introduction to Accessible FLASH ..o 1
AccVerify Pro: An In-Depth WOrkshop.........ccooiiiiiiieiiiiccceee e 2
WIRELESS TECHNOLOGY

Wireless Programming using J2ME and MIDP............cccccveevieeeveiveeesennnn. 4
Introduction to Java Wireless Programming

WML and WAP DeVEIOPMEN .........eeiiiiiiiiiiee e

v

... to Your Success!"

(CONTINUED)

Class Name Duration (Days)
COLDFUSION

Introduction to Macromedia ColdFusion MX .........cccccvieinieiieeniiniienins 2
Advanced Cold Fusion MX 7 Development...........cccovvveeriiieeniieeenineeene 3

XML

XML EXECULIVE OVEIVIEW.....ccuiiiiiiiiiiiieesiie ettt 1/2
INErOAUCTION 10 XML ...t 3
XML Programming USING JAVA .......c.ceeeiurieeiieieeiieeesiiee s e s sieeeesieee e 3
ComprenensIiVe XML ......ccc.ooiiiiiiii e 5

JAVA | J2EE

Java Programming Essentials Using EClipSe ..........cccccoveiiiicniiiiicineene 5
Java Servlet Programming .......cc.eeecceeeiiiieesieeessieeesieeesneeesssneeeseneesnnes 3
Java Server Pages
Enterprise Java Beans (EJB) Programming..........ccccceceeeenieeeinineeniineeens
J2EE Technology Overview for Managers ............cccevvrroeenienieeneesnnenne
J2EE Web Application Development using Eclipse
JavaServer Faces Development ...........cccveeiiiiiiieeeiiiee e
Enterprise Java Application Performance ...........ccccoviieeiiiiiiniiie e
Java for the COBOL Programmer
Design Patterns iN JAVA........cc.cceevieeiiireeieeeesieeesreeesaeeeesaneeeenteeesnnneees
Design Patterns iN J2EE..........ccoouiiiiiiieeieie et
Hibernate ...
Java Spring Framework Fundamentals........
Advanced Java Programming Using Eclipse ...
Java, Documenting C++, Document.............
Java Development using Ant...........ccccooiiiiiiiiieeiiiee e,
Programming Swing and the Java Foundation Classes (JFC)................ 3

WEBSPHERE

WebSphere Manager's OVEIVIEW ...........coueieiiiereiiieeeiieeeeieee e e 1
Java Programming Essentials Using WSAD

Java Programming Essentials With RAD ..........cccccveiviieeiiee e
J2EE Web Application Development Using WSAD 5.1...
Transitioning to Rational Application Developer v6.0......
J2EE Web Application Development Using RAD v6.0....
JSP Development using WebSphere Studio..........ccccvvevieeevcieesiiieeens
Servlet Development USiNg WSAD.........ccoiiiiiiiiiiiiee e
EJB and Servlet Development using WSAD 5.0.
EJB Development Using RAD V6.0 .........cccveiiiiiiiiiiiiiieieeseeeec e
J2EE Struts Programming UsSiNg RAD ........cccceviiiee i cie e
Enterprise Application Development using WSAD v5.0..
WebSphere 6.0 Network Deployment Administration ...........ccccceevueeenne
Portal Application Development Using RAD V6.0..........ccccevveenicnincennen. 5
Websphere Portal Server Administration 5.0 ..........cccoceeveeiiieniinieennns 3

WEBSPHERE MQ

WebSphere MQ INtrodUCHION ..........coouiiiiiiiieniieee e 1
WebSphere MQ for MVS and Distributed Systems............c.cccooevrivinnene 5
WebSphere MQ for Architects and Developers...........ccccovvvveeiiieeeniieeenne 3
WebSphere MQ Bootcamp for COBOL/C Application Programmers...... 5
WebSphere MQ Bootcamp for Visual Basic Programmers..................... 4
WebSphere MQ Bootcamp for C++ Programmers..........cccocceevvinineenenene 5
WebSphere MQ Bootcamp for Java/JMS Programmers...........cccccccueeenne 4

WebSphere MQ Bootcamp for System Administrators ............ccceeveveenne 5
WebSphere MQ Bootcamp for Distributed Systems ..........ccccovveeeiiieene
WebSphere Message Broker V2 to V6 Migration
WebSphere Message Broker V6 Workshop for System Administrators.. 2
WebSphere Message Broker V6 WOrkshop..........cccooceeiiiieeniiiecnienene
WebSphere MQ Bootcamp for Application Programmers

For a detailed outline of any of these courses, visit our web site at www.protechtraining.com or call your Account Manager at
800-373-9188. Questions may be directed to info@protechtraining.com or info@protechconsulting.com.

Updated 02/01/2007
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INTERNET DEVELOPMENT (cont’d) MAINFRAME
Class Name Duration (Days) Class Name Duration (Days)
WEBLOGIC Z/0S
Java Server Pages Programming with BEA WebLogic 4 Understanding Workload Manager (WLM) .............cc.coorurinirmreesieniennen. 3
Java/J2EE Servlet Programming with BEA WebLogic ..... .4 Capacity Planning
J2EE Web Application Programming using BEA WebLogic .5 Mainframe Data Storage Management ..............ccceeveeveeveeieereeeereieenenes 4-5
EJB Advanced Development with WebLogic................... ) Z/OS Operational ChANGES. ...........c.cvevveeeeeeseeeeeeeeeeeeiereseseneeeseeneninas 2.5
Developing Web Services using BEA WebLOGIC..........ccccvvvieiiiniienieenne. 5 MVS Skill Pack (TSO, JCL).
BEA WebLogic Workshop 8.1: RAD ...........cciviiiiiiccccccs 5 INtrodUCtion 10 TSO/ISPF .......cvuiureirerierierenieenes e essesesssennens
Developing Portals using Weblogic 8.1 ... 4 MVS JCL WOTKSNOP ....vevvevievicisite sttt
WebLogic 9.1 System AdMINIStration ...........cccccvcveiiiniieiieiiee e, 5 Advanced MVS JCL and Utilities...
Z/OS SYStEMS OVEIVIEW.......eeeiiiiiieiiieitie sttt
WEB DESIGN & TOOLS MVS Structure and LOGIC........ccuveivieiiiiiieiieeieesiee e
Effective Web Design4 z/OS Diagnostics and Debugging..
Building Rich Web Applications with AJAX and DHTML ...........ccceeeneeee. 4 SMP/E Fundamentals.................
MySQL Administration and Management ............ccoccoocvieiiiiiiiciieicins 2 z/OS Architectural Changes
Introduction to PHP Programming: Web & Database Applications.......... 3-4 z/OS Installation ..................
Python Programming ..........cccoceiiiiiiiiinin i 4 Parallel Sysplex OVEIVIEW ............ccerveeveresvaeenenanens
Parallel Sysplex Advanced Operations & RECOVErY..........cccceeviueerenueeenne
WEB SERVER z/OS Parallel Sysplex Concepts for System Programmers............c.c...... 2
Apache Web Server AdminiStration ............cccovveeieenieeenieneeeee e 2 DFSMS Implementation and Management ...........cccceevveereeiveeneenieeeninns 3-4
Apache Tomcat AdMINISLration .............cccceecieiiiiiiei e, 2 DFSMShsm Implementation and Management...............cccccceeeiinnicnnene 3-4
Servlets and JavaServer Pages...........ccocvevviiiiiiiieiie e 4 WLM GOAL Mode Migration ............cccoveriiiiiiiiiiiiini e 3
1S 6 ADMINISITALION ... 4 z/OS WLM and Workload Licensing Changes ..........cc.ccocvereniciiiincnnne 1/2
Z/OS Performance and TUNING .......ccveveriieeiiireeseeeesieeesieeeesineeesneneeennes 5

UNIX (AIX/SOLARIS/HP-UX)

Class Name Duration (Days)
UNIX

UNIX and Linux System BasiCS | ......ccccuveeiiiiiiiiiieeiiiee e 3
UNIX and Linux System Basics Il .........coccoeiiiiiiiniiiiiinieieceec e 2
UNIX Shell Programming ........cceeeiueeeeiireessieessieeesseeeeesieeesnseeeessneesssnnes 5
Korn Shell Programming ESSentials ...........ccccooiiviiiiieiiiiieciieceeee e 3
Advanced Korn Shell Programming...........ccoceeieieeniiee e 2
Bourne Shell Programming.........ccocveiiiiieiieiiieiecceese e 5
UNIX Performance Management..........c.ueeeuveeiireeesiueeesnieeesnneeeesnneesnsnns 3
UNIX Systems AdmINIStration ...........coccveeiiieeeiiiie e 4
LINUX

Linux System AdminisStration l..........cccccceeiiiieeiiiee e 5
Linux System Administration Il............ccceeiiiieiiiiieieeeee e 5
AIX

Executive OVerview Of AlX ..o 1
INtroduction 10 ALX ......ooiiiiiii i
Programmer's Introduction to AIX ....

AIX Systems AdmInistration Lite...........c.coeviiiiiiiiiiiieni e
AIX Systems ADMINISTration L.........ccccoeverieiieee e
AIX Systems AdMINIStration 1...........coooieeiiiiiiiie e
SOLARIS

Solaris 10 System Administration LeVEl l..........cccvveeviireiiiieecciee e 5
Solaris 10 System Administration Level Il...........ccccooviviiiiiiiiniieeiniieees 5
SOlarIS INTEINAIS ..o 5

0S/390 OPEN SYSTEMS
z/OS UNIX Systems Services INtroducCtion............cccocvervieiiennieneenneenne 3-5
0S/390 UNIX Systems Services Implementation..............ccccceveevverennenen. 4

0S/390 SECURITY

RACFE AdMINIiStration ...........oeeieiiiiiiiiee ettt
Advanced RACF Administration.
CA-ACF2 BASICS......uuuiiiieeiiiiiiiiiete e e sttt e e e s esieae e e e e e e ssstaaaeeaesensanneeeeeenas
CA-ACF2 CICS INtEIACE.......uuteiieee et

CICS

[O1[@2 3 LTS To | o FO T PP PP RPOUPPP
CICS Command Level Programming
CICS Advanced Programming Workshop .........ccccccecveiniiiiiinicniicneene.
CICSITS Application Debugging Workshop ........ccccceveevieveeiieeesiiee e
CICS T/S: XML, SOAP and Web Services...
CICS Structure & Problem ANalySis .........cocoeeiiiieiiiiieeieee e
CICS fOr Z/OS VErSIiON 3.1......coiiiiiiiiiieieeeeeeee et 25
CICS for SyStem Programmer............ccuureeiueeesieeeesseeeesieesssseeeessneeesnsens 4.5
CICS/TS V3.1 Overview and Migration .............cceeeieeeenieeeiieeesieee e 25

IMS

IMS OPErator TraiNING .......cooviiuieiieeieesiee e 2
IMS/DB Application Programming Workshop...
IMS/DC Application Programming Workshop..........ccooceeeiiiieeiiiieeniieene 5

VSAM
INtroduction 10 VSAM......cciiiiiiiiii e 3
VSAM Application Performance and Tuning .........ccccooceeeiiiieeniieeenieeene 4

APPLICATION TOOLS

ADENA-AI.......eeiee e 1
File-Aid fOr TSO/ISPF ..ottt 2
File-Aid BALCH ......eoiiiiiiieieeicc e 1
XPEAIEI/TSO ettt ettt 1
XPEAIEICICS ...ttt 1

For a detailed outline of any of these courses, visit our web site at www.protechtraining.com or call your Account Manager at
800-373-9188. Questions may be directed to info@protechtraining.com or info@protechconsulting.com.

Updated 02/01/2007
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MAINFRAME (Cont’'d)

Class Name Duration (Days)
EASYTRIEVE

Easytrieve Plus for Business Professionals...........cccccvieiniieiniencninen. 3
Easytrieve Plus for Programmers .........c.ccccoveiieniciiecniicccse e 3
OPERATIONS

DB2 OPEIAtIONS ....veeiiitieeiiiie e ettt e eitee e eite et e e e sbee e ssbe e e abeeeeasbeeesnbeeesnnnas 2
MVS System OPEration ..........ccoeeiiuieriieiiiesieeenee sttt 2-3
CICS Concepts and Commands for Operations...........ccecvveereveeereneennns 2
NEtVIieW fOr OPEratOrsS .........ccoiiiiieiiiiie ettt 25
VTAM Facilities and OPerations ...........cccououeeeerieieinieee e 4.5
AS/400

AS/400 Concepts and FacCilities ..........ccoeeiumiiiiiiiiiiee e 4.5
AS/400 Concepts with Control Language ..........c.coevveeeiiieeeniiee e 4.5
AS/400 Control Language Programming ..........cccceerueeeiieieeenineeesnveeesenens 4.5
AS/400 System Operator's WOrkShop ........cceeivvveeniieeeiiieeesiieeeseee e 3
Introduction to WebSphere for AS/400 ..........coooeiiiiiieiiiiceee e 4.5
Introduction to RPG/400 Programming Workshop.........cccccoviiiiiinennnen. 4.5
INtroduction 10 RPG IV ..ot 4.5
RPG IV and ILE for RPG Programmers.........cccccveeeieieeesiieeesineeesneeesnsnens 4
DB2/400 and SQL Programming ..........cceeereeeinireeniieeenieeesireee e s 3

PROGRAMMING LANGUAGES

Class Name Duration (Days)
.NET

INtroduction 10 .NET ...cocuiiiiiiii e 5
Programming With CH ......c.eviiiiii e 5
.NET Manager's Overviewl

.NET Programming with Visual Basic: Part 1...........cccccociiiniiiiiennnnnen. 3
.NET Programming with Visual Basic: Part 2. .3
.NET Programming with Visual Basic ...................c....... .5
Web Services and XML using Microsoft .NET and C# ........ .5
Visual Basic. NET: Building Components and Web Services.................. 3
Introduction to .NET for DEVEIOPErS........cccccviiiieiiiiiiciiieieeere e 1
XML Parsing using C# and .NET ......ccccveviiieeiiieeeiiie e seee e sieee s 2
.NET for VB6 and ASP Developers

Visual Studio .NET Concepts for Technical Managers.............ccccceevueen. 15
ADO.NET WOTKSNOP .....viiiiiiiiiiiiiiiiiiee et
.NET Framework using C#

CHESSENLIAIS ...
Application Development using C# and .NET.........cccccoviiiiniieiiiee e, 5
ASP.INET USING C# ..c.eeveeeeieeec e

Programming with ADO.NET ......ccoviieiiiiie e 3
Programming with the .NET Framework (Visual C# .NET)..........cccccoueee. 5
ASP.NET Web Applications Using Visual Studio .NET .... .
Developing .NET Applications for Visual Basic .NET ..........ccccccocuvriiennnn.
Developing .NET Applications for Windows Visual C# .NET ................... 5
Introduction to C# Programming With .NET .........ccocoeiiiiiiiiiienieeeee, 5
Visual Studio 2005/.NET 2.0 New Features ..........ccccceeviiiiienieiiiieneen, 1
NET Programming With C# ...........ccooiiiiiiiiiiiiceice e 5
XML Programming Using C# and .NET .........cccceevireeiiee e e 4
ASP.NET 2.0 WOIKSNOP ....ceeiiiiieiiiie e 5

v

to Your Success!"
(CONTINUED)

Class Name Duration (Days)

VISUAL BASIC & ASP

Introduction to Visual BasiC .........ccccooeiiiiiiiiiiieicsieecee e
Visual Basic WOTKSNOP......ccciuuiiiiiieiiiie et siee et e e
Visual Basic Database Programming
ACHIVE SEIVEI PAGES ...coiiiiiiiiiie ettt et seee s
Advanced ACtiVe SErver PAges........c.cocveiiiiiiiiiieiieeiee e

C & C++ PROGRAMMING

Introduction t0 C Programming..........cceeerrueeesiieeesiieeesieeessieeesseeeesnnneeens 5
Advanced C Programming .........cceeeiureearireeniieeesiree e sieeessieesseneeens 5
Introduction to C++ Programming ..........coceeeerieeeiiiiee i esieeeesieee e 5
Advanced C++ Programming .........coceeieeiiieniiniiesieeiee e 4

Programming in Visual C++ using Foundation Classes............cccccccvvenn. 4
Advanced Visual C++ (MFC) Programming ..........ccccceeveeeeiieeennineeesinneens 4
CORBA Development in C++ ENVIronmMeNt............ccceeiiieeiiieeeniiee e, 4
Introduction to make and imake .........cccceooiiiiiioieniciecee e 2
PERL

INtroduction t0 Perl ........ccciiiiiii 5
Advanced Perl Programming..........cccecueeiiieniiniienieeiee e 4
Perl CGl Programming .........cccueeeiuerenieeeiiieeeseeseesreeessneessssesesssesssssseees 2
COBOL

COBOL Application Programming..........cccocueeieereeiiieennnesieesreesee e 5
Advanced COBOL Programming .......ccceceueeeerueeesoneessneeesseeeessseesssnneens 5
Debugging for Legacy COBOL

New Features of Enterprise COBOL for z/OS .......cccooiiiieiiiiiiiiieecieeee 2
Making the Transition: COBOL t0 JAVA........c.cceecvierieririeiieiieenie e 5
Making the Transition: COBOL t0 VB.NET........ccccccvveviiiee e ciee e 4-5
SAS

SAS Programming WOrkshop...........cocveieiiiiiiciicieeeccee 5
SAS Advanced Processing WOrkShop .........ccoecvveeicieeeiiieeesiiee e 2
SAS Report Writing WOrKShOp ........oveiiiiiiiiiicicee e
SAS ODS Reporting Workshop..

Using SQL in SAS Programming.........ccceeeueereeerieneenireeneenneeseeeeeenenens 2
ASSEMBLER

Introduction to Assembler Language...........ccoveeiiiiieiiiineniiiee e 5
Intermediate Assembler Language...........cccveruveiienicinicnneiieene e 5
Advanced Assembler Language

Assembler Dump Reading and Debugging ...........ccceevcvveeiiiieeniieeinieeene 3
REXX

REXX in a Multi-Platform Environment............ccocvoeveiieeniniececeeeeeee
Advanced REXX Programming .........cccccouueeerireeenineesnieeesieeessieee e
Introduction to Object REXX Programming ..

TSO/ISPF Dialog Manager Development............ccccovviriienienneeneenneens

For a detailed outline of any of these courses, visit our web site at www.protechtraining.com or call your Account Manager at
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DATABASE & BUSINESS
INTELLIGENCE

Class Name

Duration (Days)

ORACLE PROGRAMMING
Oracle 10g New Features
Oracle 10g Concepts and Facilities ..
Oracle 10g SQL & SQL*Plus.............
Oracle 10g PL/SQL Programming .........cccceeeeeeerieeeeniieeenineeesiieeesieeesnaes

Oracle 9i Introduction for Application Developers...........cccoccvevviiiiienincenns 5
Oracle 9iR2AS Developing Portals
Oracle 9IR2AS Developing POrtlets ..........cooiiviiiiiieiiiiie e
Oracle 9i Concepts and FaCilities .........cceeiiueieiiiiieiiie e
Oracle 9i: Programming in Jdeveloper.
Oracle 9i PL/SQL Programming .......c.cciccveeriueeenieeesieieessieeesssnesesseeesnnes

Oracle 9i Advanced PL/SQL Programming ...........cccoceeeeesireeniineesnieeennnns 2
Oracle Designer Workshop

Oracle 9i SQL and SQL*PIUS.........cccuiiiiiiiiiiieiei e 3
Oracle 10g Advanced PL/SQL Programming ........c.cccccuveevvvresniveeesieeeesnnns 2

Oracle 9i Application Tuning
Oracle 10g Advanced SQL Queries
Oracle 10g Java Database Programming..........cccoceeeverivienieeniieeneenoneenns 3

Introduction to Oracle 9i SQL and PL/SQL. .5
Oracle 9i Physical Database Design....... .3
Oracle 10g Application Tuning.......... .3
Oracle 9i Advanced SQL Queries.................. .2
Introduction to Oracle9iR2: SQL and PL/SQL .............. .5
Oracle AS Discoverer 10g Create Queries and Reports . .2
Oracle Discoverer 10g: Develop A EUL.......ccccoiiiiiiiiiiiiiee e 3
ORACLE ADMINISTRATION

Oracle 10g New Features for AdmINiStrators.........ccoocvvveevieeeiiieeeniieeenes 3
Oracle 10g Database Administration........... .5
Oracle 10g Database Administration Lite ............... .3
Oracle 10g Database Performance and Tuning ...........ccocceeeeeveeeenieeennns 5
Oracle 10g Real Application CIUSIENS .........ccceeiiiiiieiiiiieeeeie e 3-5
Oracle Backup & Recovery

Oracle 9i Database AdMINISLration ............coccueeeriieeeiiiieniiieeeiee e 5
Oracle 9i Database Administration Lite...........c.cocueeiiiiieiiiiieiiiee e 3
Oracle 9i Performance and Tuning

Oracle 9i Introduction to Advanced Replication...........cccccccvevviveeniineennnns 4
Oracle10gAS: Basic AdMINISration ...........cocuveeereeeeniieeeniiee e e 5
Oracle10gAS: Advanced ADMINISTration...........cocoueeeiiieeiiiie e 5

ORACLE FORMS/REPORTS

OraCle FOIMIS | ..ueeiiieeeecieee e e e e
Oracle Forms | ...
OFACIE REPOIS ...ceeiiiiiieiiiiie ettt et st e e saeneeeaes

DB2 UDB FOR Z/OS & 0S/390

DB2 UDB for z/OS Application Programming ..........cccceveueeeenieeenieieesnnnnn. 5
DB2 UDB for z/OS Database AdMInistration ............cccooeeveievieninnenieennne. 5
DB2 UDB Stored Procedures for OS/390........ccevviiiiiniiniieniiesieesieeie 2-3
QMF - Query Management FacCility ............cocueeeriiieiiiiieniee e 3

DB2 Version 8 TranSitioN ...........ccceiiiiuriiireeeiiiiiiie e e e e e e e e eineee e e e 2
DB2 V8 Technical INtroduCtion ............cceeiiiieeiiiie e 2
DB2 UDB Performance and Tuning For Programmers............cccccveevueee.. 3

DB2 UDB FOR UNIX/WINDOWS
DB2 UDB for UNIX/Windows Application Development ...
DB2 UDB Stored Procedures for UNIX/Windows..........
DB2 Administration for UNIX and Windows..................
DB2 UDB for UNIX/Windows Performance and Tuning

DATA MINING & DATA WAREHOUSING

The Data Warehouse ETL TOOIKIt...........cccccooiiiiiiiiiiiiiiiic e
Relational and Dimensional Data Warehouse Design.. .
Introduction To Data MiNING.........cccveiiiiiieiieiee e

v

... to Your Success!"

(CONTINUED)
Class Name Duration (Days)
SQL
1@ ]I =7 T o SRR 3
SQL AGVANCEA ...ttt e e e et e e e e e s nnereeeaeeaens 3

CRYSTAL REPORTS

Crystal Reports Level 1 Version 11.0.......cccccveeviireriieesiieeesieeesvee e 2
Crystal Reports Version Xl Level 2: Becoming Proficient
Crystal Reports Level lll: VB and Web Integration ............cccccceeviiennnen.

Crystal Reports User Training Workshop For Lawson Software.............. 3
BUSINESS OBJECTS

Business Objects REPOITING ......cccuueiiiiiiiiiiieerieee e 2
Business Objects 5.0 DESIGNET ........ccocvieiiieiiiiiienie e 3

Business Objects v6.x Advanced Reporting .........ccccevvvveeeriveeinieeesinneens 2
Business Objects WebIntelligence ... 1
BusinessObijects Enterprise XI R1/R2: Administering Servers ............... 3
BusinessObijects Enterprise XI R1/R2: Administering Users and

Content With the CMC ........oooiiiiiiiie e 2

PC/LAN & NETWORKING

Class Name Duration (Days)
MICROSOFT WINDOWS SERVER 2003

Managing and Maintaining a Windows Server 2003...........ccccoceeeeniieeenne
MS Windows Server 2003 Network Infrastructure...........

Exchange Server 2003, Implementing and Managing
Windows Server 2003 Active Directory Infrastructure
Planning and Maintaining a MS Windows 2003 Network Infrastructure..5
Updating Skills from Windows NT 4.0 to Server 2003..........cccccceveeiveeenne 5
Office Sharepoint Portal Server 2003 Infrastructure...........c.cccceevcvveevnnen. 3
Systems Management Server 2003 .........cccoveeeiiiieiiieieniee e 5
E-Business Solutions Using BizTalk Server 2004 ..........ccccoceeviiieeniineenne 5
Microsoft Operations Manager 2005 Bootcamp ..........cccevvvevveenecncvcennnens 4
Windows Server Troubleshooting, Monitoring and Administration........... 2

MICROSOFT WINDOWS 2000

Exchange 2000 Server: System AdmInistration ............cccccevvveeneencncennnen. 5
Windows 2000: Network and Operating System Basics ...........cccccccveeenn. 3
Windows 2000: Installation and Administration.............cccceveeviieeinieeene 5

MICROSOFT SQL SERVER

Programming a Microsoft SQL Server 2000 Database ............ccccceeveennne 5
Microsoft SQL Server 2000: System Administration .............ccccceeevveeenne 5
SQL Server 2005 RePOItiNg SEIVICES ......cccuveeiiuiiieiiiieaiiee e eesiieeeseeeas 3
SQL Server 2005 Programming .........ceeeeeereereereieneenneeniee e e see e 5
TCP/IP

NEtWOIrKiNg OVEIVIEW .......ooeiiuiiiiiiiiiiiiie ettt et 3
Introduction to Enterprise TCP/IP ........cocviiiiiiiiiieiicec e 3
Advanced ENterpriSe TCP/IP......ccuei i eeiee e see e iee e e 2
Fundamentals of DNS

Storage Networking over TCP/IP ... 2

For a detailed outline of any of these courses, visit our web site at www.protechtraining.com or call your Account Manager at
800-373-9188. Questions may be directed to info@protechtraining.com or info@protechconsulting.com.
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PC/LAN & NETWORKING (Cont’'d)

Class Name Duration (Days)

CISCO ROUTING & INTERNETWORKING

Introduction to Routing ProtoCoIS............cccccviiiieniciiicii e 2
Introduction to Cisco Router Configuration .............ccceeveveeeviieeesveeesenns 3
Interconnecting Cisco Network Devices (ICND) V2.2 ........ccccceeviveeennnen. 5
Cisco Voice OVer IP (CVOICE) VA.2.......uiiiiiie et 5

Cisco IP Telephony Part 1 (CIPTL) VA.L.....cccooiiiiiiiiiiiiieieeieesiee e 5
Implementing Cisco Quality of Service (QOS) v2.1...
Securing Networks with PIX and ASA (SNPA) v4.0 ..
CISCO Certified Network Associate BootCamp ...........ccoveeeeriiieeinieeennnns 5

NETWORK SECURITY

Advanced Intrusion Detection and RESPONSE.........cceeevvrieeririeniieeeninen. 5
Active Defense Advanced TOOIS..........cccceeiiiiiiiiiieniccee e
ISSO BOOE CAMP ..ot
CISSP Exam Preparation Boot Camp .
VOIP BOOt CAMP ...ttt e e e e
Securing LinuX/ UNiX SYSEEIMS ......coouiiiiiiiieiiiie e
Securing Windows Systems ....
(0115351 = 210 o | -1 1 o o I PSP
Ethical HACKING .....eeiiiiiiiiiieee et
Forensic Training for the Enterprise..
Securing ACIVE DIFECIONY.......c.uiiviiiii ittt
Security for the EXECULIVE .......cccuiiiiciiie e iee e
Securing WirelesSs NetWOIKS ........ccociiiiiiiiiiiiiceiee e

PC APPLICATIONS

Microsoft Office Word 2003: Level 1........ccccoveeiiiieiiieeeieee e 1
Microsoft Office Word 2003: LEVEl 2 .....cccovviiiiiiiiieeeiiiieeee e 1
Microsoft Office Word 2003: LeVel 3......cccooeiiiiiiiieeiiiieee e 1
Microsoft Office EXCEl 2003 ........ccooeiiuuriieeeeeiciiiiieee e 1
Microsoft Office PowerPoint 2003: Level L.......ccccoccveevieeeniee e 1
Microsoft Office PowerPoint 2003: LeVel 2.........ccoeevviiiieiieeeieiiiiiieee e 1
Microsoft Office Access 2003: Level L.......ccocvvvieiieeiiiiiiiiieee e 1
Microsoft Office Access 2003: LeVEl 3.....ccceviiiiiiiiiiieeiieee e 1
Microsoft Office Access 2003: LEVEI 4......cccueveeveeeiiiieeiiiee e 1
Microsoft Office Outlook 2003: LeVel 2.......cccvvvieieeeiiiiiiiieee e 1
Office 2000: New Features (WIiNAOWS) ........c.ecerrviieiiiieeiiiiee e eiiee s 1/2
Microsoft Office 2003: Transition from Office 2000.............cccceveriveeernnnen. 1

Microsoft Office FrontPage 2003 ..........c.ceeeeeeiiiiee e
Experience the 2007 Microsoft Office System

Getting Started with the 2007 Microsoft Office System ..........cccccoviieenns 1/2
Deploying MS Windows Vista and 2007 Office System..........cccccceeevueeen. 1
EXCEl 2003: LEVEI 2.t 1

... to Your Success!"

For a detailed outline of any of these courses, visit our web site at www.protechtraining.com or call your Account Manager at
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