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Course Summary 
 
 

Description 
 
This one-day instructor-led course provides an introduction to Microsoft Dynamics CRM 2015.  The 
course focuses on the user interface and working with the application and provides a foundation for other 
Microsoft Dynamics CRM 2015 courses.  The course describes Microsoft Dynamics CRM concepts, the 
Web interface, the Microsoft Dynamics CRM for Outlook interface, searching, and reporting. 
 
Objectives 
At the end of this course, students will be able to: 
 

 Describe at a high level key Microsoft Dynamics CRM concepts.  

 Explain how customer records, addresses, notes, attachments, connection records, and activities 
are recorded in Microsoft Dynamics CRM and how to configure personal options.  

 Work with records and views.  

 Use Microsoft Dynamics CRM for Outlook to track and synchronize items and manage offline 
capability.  

 Search and report on Microsoft Dynamics CRM data. 
 
Topics 
 

 Microsoft Dynamics CRM Concepts 

 Working with the Application 

 Working with Records 

 Microsoft Dynamics CRM for Microsoft Office Outlook 

 Searching and Reporting 
 
Audience 
 
This course is intended for individuals who plan to implement, use, maintain, or support Microsoft 
Dynamics CRM in their organization.  The course is intended for anyone who wants to gain foundational 
knowledge of Microsoft Dynamics CRM 2015. 
 
Prerequisites 
 
Before attending this course, students must have a working knowledge of the following:  

 Microsoft Windows operating systems  

 Microsoft Outlook  

 Microsoft Word  

 Microsoft Excel 
 
Duration 
 
One day 
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Course Outline 
 

I. Lesson 1  

A. What is CRM? 
1. Review features of On-Premises, 

Internet facing Deployment (both 
internal/external users) 

2. Basic Lessons:  Sales Cycle, Service 
Cycle, Marketing 

3. Integration with Outlook 
4. Mobile access to CRM 

B. Basic Navigation 
1. Accessing the CRM application 
2. How to Navigate different Groups and 

Entities 
3. CRM Application Shortcuts 

 
At the end of this lesson, students will be able to 
describe what CRM is used for, navigate the CRM 
application and personalize the system experience. 
 
II. Lesson 2 

A. Views and Forms 
1. Form layout and Navigation 
2. Command Bar on Forms 
3. Command bar on Views 
4. Create personal Views and Charts 

 
At the end of this lesson, students will be able to 
navigate forms and views, understand the actions on 
the command bar and personalize the CRM 
experience with their own views and charts. 
 
III. Lesson 3  

A. Basic Record Types 
1. Leads, Contacts 
2. Accounts 
3. Opportunities 
4. Sales, Service and Marketing processes 

(high-level) 
 

At the end of this lesson, students will understand the 
main system entities and Dynamics CRM terminology 
and how the applications elements fit together. 
 
IV. Lesson 4  

A. Create Records 
1. Create Records 
2. Quick Create 
3. Quick View Forms 

 
At the end of this lesson, students will be able to 
create records and understand how to use Quick 
Create and Quick View forms in Dynamics CRM. 

V. Lesson 5 

A. Advanced Find  
1. Types of Fields 
2. Relational operators 
3. Re-using Advanced Find search results 
4. Dashboards 

B. Reports 
1. Executing System Reports 
2. Building a report with the Dynamics 

CRM Report Wizard 
3. Using Advanced Find in Reports 

 
At the end of this lesson, students will be able to use 
advanced find to find information and create views.  
As well as understanding when and how to execute 
reports. 
 
VI. Lesson 6 

A. Using CRM for Communications 
1. Activity feeds 
2. Server Side Sync 
3. Outlook Integration 

 
At the end of this lesson, students will understand 
how to record, manage and report on activities using 
the web client, Outlook and/or mobile applications. 
 
VII. Lesson 7  

A. Extending CRM 
1. Using Processes: Business Process 

Flows, Workflow and Rules to automate 
CRM  (best practices) 

2. Collaboration with other Microsoft 
products: Skype, SharePoint, Lync and 
Yammer 

3. Accessing CRM with Mobile 
Applications 

 
At the end of this lesson, students will be able to 
access CRM using a mobile device and recognize 
ways that Dynamics CRM is extended by defining 
processes and integrating with other applications. 
 
 


