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Course Summary

  

Description 
 
Designed for students with previous XenApp and XenDesktop experience. Learn the skills necessary to 
optimize the end user experience for both managed and unmanaged devices through policies, and 
customizations. Students will deliver a seamless Receiver, customize StoreFront, improve logon speeds, and 
configure settings to deliver graphics and media over limited resources in a virtual lab environment. 
 
Objectives 
At the end of this course, students will be able to: 

 Configure advanced customizations to StoreFront by modifying configuration files 

 Configure resource filtering using keywords with StoreFront 

 Configure a seamless experience for new users with Citrix Receiver 

 Optimize the logon experience through Citrix Profile Manager and HDX settings 

 Identify and configure the proper HDX graphics delivery method based on the user and device 

 Extract HDX session information to validate graphics settings 

 Configure HDX policies to ensure an interactive experience under limited bandwidth or CPU 

 Optimize the experience for delivering applications over a double hop HDX connection 
 
Topics 
 

 Understanding User Experience Issues 

 Configuring a Seamless Receiver 

 Customizing the StoreFront Experience 

 Customizing StoreFront appearance and 
branding with StoreFront 3.0 

 Optimizing the Logon Process 

 Optimizing HDX Graphics 

 Delivering Multimedia 

 Configuring for Double Hop HDX 
Connections 

 
Audience 
 
This course is recommended for those who are interested in learning how to optimize the end-user experience 
through policies and customizations. Specifically:  

 Administrators  

 Implementers / Engineers  

 Architects  
 
Prerequisites 
 
Recommended prerequisite courses:  

 CXD-203 Managing App and Desktop Solutions with Citrix XenApp and XenDesktop 7.6 or  

 CXD-300 Deploying App and Desktop Solutions with Citrix XenApp and XenDesktop 7.6 or  

 CMB-300 Deploy and Manage Citrix XenApp/XenDesktop 7.6 Fast Track  
Associated Courses:  

 CXD-302 XenApp and XenDesktop Advanced Concepts – Troubleshooting  
 
Duration 
 
Two days 
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Course Outline 

 
 

 
I. Understanding User Experience Issues 

A. Understanding common user issues 
B. Common misconfigurations that hinder 

adoption 
C. Understanding the user workflow 

 
II. Configuring a Seamless Receiver 

A. Deploying Receiver seamlessly 
B. Configuring Receiver through ADMX 

templates 
C. Configuring Single Sign On authentication 
D. Presentation of apps and desktops 

 
III. Customizing the StoreFront Experience 

A. Customizing StoreFront appearance and 
branding with StoreFront 3.0 

B. Using keywords with StoreFront 
C. Configuring resource filtering 
D. Advanced customizations through editing 

configuration files 
E. Porting customizations to NetScaler 

Gateway 
F. StoreFront launch and session timeouts 

 
IV. Optimizing the Logon Process 

A. Reducing logon times with folder redirection 
and exclusion 

B. Session prelaunch 
C. Session lingering 

 
V. Optimizing HDX Graphics 

A. Understanding graphics delivery 
B. Configuring the graphics modes with policies 

and templates 
C. Selecting appropriate templates by use case 
D. Extracting graphics HDX information for 

troubleshooting 
E. Reducing bandwidth through policies and 

settings 

 
VI. Delivering Multimedia 

A. HDX Redirection technologies 
B. Client and server content fetching and 

rendering 
C. Configuring Flash video fallback behavior 
D. Configuring Windows media redirection and 

transcoding 
E. Using the HDX Skype for Business 

optimization pack 
 
VII. Configuring for Double Hop HDX 

Connections 
A. The double hop HDX scenario or ICA-pass-

through 
B. Drive mapping with double hop 
C. Workspace control behavior 
D. Session sharing behavior 


