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Introduction to NetView for Operations 
 

Course Summary  
 
 
Overview 
 
This course is intended to provide the student with an overview of IBM’s NetView facility and its use 
in controlling an ACF/VTAM network. 
 
Topics 
 

· Introduction to Networking and SNA/VTAM 

· What is NetView 

· Major components of NetView 

· Where does NetView fit 

· How can NetView be customized to fit your Network Management needs 

· How can NetView work with other products to supplement Network Management 
 
Audience 
 
This course is designed for network operations staff and help desk personnel. 
 
Prerequisites 
 
The student must have general computer knowledge. 
 
Duration 
 
2.5 days 
 


