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Course Summary
Description
The IAITAM Certified Software Asset Manager (“CSAM”) Course is a designed to ensure students can
manage software assets in an environment and industry with ever-changing variables. From software
piracy and compliance issues to legislation and organizational challenges, it is necessary to evaluate both
the internal and external influences that bring about change in how organizations manage their IT assets.
A successful Software Asset Manager must look at the overall goals of the organization and determine
where Software Asset Management will be a strategic influence in achieving those goals.
During this course, students learn best practices in Software Asset Management, the “when” and “why” to
question whether something should or shouldn’t be done, how to clearly identify goals, and how to
quantify success with metrics. Software Asset Management (“SAM”) is the set of business practices that
support the use of software within an organization and frequently involves a new view on how and why
software traverses that organization. SAM is currently considered a necessary business function by many
organizations who view Software Asset Managers as key contributors to their overall organizational
success. Some of these goals include: Reducing Risk, Increasing Accountability, Uncovering Savings,
and Gaining Control of the IT Environment
To be successful, Software Asset Managers need to learn what the Software Asset Management
business best practices are and how to implement and leverage those best practices in a way that is
tailored to their organization.
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Introduction to IAITAM
Instructor Introduction
Student Introductions
ITAM Code of Ethics
Description of CSAM
Overview of the ITAM Program
ITAM As A Program • 12 IAITAM KPAs
Program Management
Acquisition Management• The Scope of
Software
Licensing
Audits
Proactive Vs. Reactive SAM
Saving Benefits of SAM
ITAM Compliance
Audit Response
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Enforcement Entities
Due Diligence for Compliance
The Art of Negotiation
ITAM Automation
Metering/Usage Tool Functions
Hardware and Organizational Impacts
Hardware Focal Points for S
Asset Identification Management
Communication and Education
Management
Compliance Management
Disposal Management
Documentation Management
Financial Management
Legislation Management
Policy Management

Prerequisite
This course is designed for those individuals with minimal to no experience in the field of Software Asset
Management.

Duration
One day
Due to the nature of this material, this document refers to numerous hardware and software products by their trade names. References to other
companies and their products are for informational purposes only, and all trademarks are the properties of their respective companies. It is not the
intent of ProTech Professional Technical Services, Inc. to use any of these names generically.

