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Course Summary
Description

Revised Section 508 is a US federal procurement standard demanding conformance for anyone developing
technology to the US government. The standard ensures that electronic and information technology is accessible
to federal employees and US citizens. A world-first published in 1998, Section 508 was revised in 2017 to point to
W3C’s WCAG 2.0 Level AA. The Revised Section 508 (also known as Section 508 ICT Refresh and 2017
Section 508) is a requirement as of January 2018.

The Americans with Disabilities Act (ADA) was passed in 1991, before the Internet was ubiquitous, and so does
not mention digital accessibility directly. State and municipal government and government-funded organizations
fall under Title II, while most US private sector organizations fall under Title Ill. U.S. judges ruling on ADA
litigation typically use WCAG and Revised Section 508 as their guide.

Canada and Europe have similar legislation that conveniently point to the same WCAG development techniques.

Therefore, this course provides a review of the regulations, and then goes deep on how to develop websites and
web-based applications to conform to each standard, and thus comply with every law, for web developers at
every level of government as well as in the private sector.

Objectives

After taking this course, students will be able to:
¢ Identify assistive technology to analyze web pages and web applications and forms for conformance
¢ Remediate existing content to ensure conformance
e Create new templates and content that conform to required standards
e Provide guidance to content providers on sufficient techniques to ensure new content conforms to
required standards

Topics
e Introduction to/review of applicable e WCAG techniques for web applications
regulations and WCAG and forms
o WCAG techniques for web sites and web e Testing for and repairing conformance
content issues
Audience

This course is designed for all government and private sector website and web application designers and
developers.

Prerequisites

Intermediate to advanced knowledge of your development platforms is required. Familiarity with WCAG
requirements is recommended.

Duration

Two days

Due to the nature of this material, this document refers to numerous hardware and software products by their trade names. References to other companies and their products are for
informational purposes only, and all trademarks are the properties of their respective companies. It is not the intent of ProTech Professional Technical Services, Inc. to use any of these
names generically
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Course Outline

l. Introduction to / review of regulations and WCAG
A. Why should we care?
B. Commonly encountered barriers and assistive technologies
C. Regulations (e.g., ADA, Revised Section 508, ACA, AODA) and WCAG

II.  Techniques for web content

. Web content techniques for Guideline 1.1 Text Alternatives

. Web content techniques for Guideline 1.2 Time-based Media

. Web content techniques for Guideline 1.3 Adaptable

. Web content techniques for Guideline 1.4 Distinguishable
Web content techniques for Guideline 2.1 Keyboard Accessible
Web content techniques for Guideline 2.2 Enough Time

. Web content techniques for Guideline 2.3 Seizures

. Web content techniques for Guideline 2.4 Navigable

Web content techniques for Guideline 3.1 Readable

Web content techniques for Guideline 3.2 Predictable

. Web content techniques for Guideline 3.3 Input Assistance

Web content techniques for Guideline 4.1 Compatible
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lll.  Techniques for web applications and forms
. Applications and forms techniques for Guideline 1.3 Adaptable
. Applications and forms techniques for Guideline 2.1 Keyboard Accessible
. Applications and forms techniques for Guideline 2.2 Enough Time
. Applications and forms techniques for Guideline 2.4 Navigable
. Applications and forms techniques for Guideline 3.2 Predictable
. Applications and forms techniques for Guideline 3.3 Input Assistance
. Applications and forms techniques for Guideline 4.1 Compatible
. Testing and repairing applications and forms issues
More tools and resources available for testing and repairing software accessibility
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IV. Testing, repairing, and reporting
A. Testing for and repairing web content issues
B. Dealing with issues that cannot be resolved
C. Reporting conformance
D. VPAT
E. WCAG-EM

V. Next steps, Q&A
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