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SAP - User Lifecycle Management ADM910V-v020 
 
Course Summary 
 
Objectives 
 
At the end of this course, students will be able to:  

• Create awareness of data privacy topics in the User Lifecycle in SAP S/4HANA On-Premise 

• Understand the background of the User Lifecycle Management 

• Understand the processes of the User Lifecycle Management 

• The changes in the Business Partner concept in S/4HANA 

• Overview of the Data Privacy Compliant user deletion 
 
Topics 
 

• Introduction into EU General Data Protection Regulation 

• Overview 

• User Creation 

• User Maintenance 

• User Deletion 

Audience 
 
Those who can benefit from this Compliant User Life Cycle Management for SAP 4/HANA and SAP 
Business Suite course include: 

• Application Consultant  

• Business Process Architect  

• Business Process Owner / Team Lead / Power User  

• System Administrator  

• Technology Consultant 
 
Prerequisites 
 
Essential: 

• Technology Fundamentals for SAP S/4HANA and SAP Business Suite, OR 
SAP Overview, OR 
Relevant experience in using an SAP system 

Recommended: 

• Basic or advanced courses in at least one application area 
 

Duration 
 
Two days
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Course Outline 
 

I. Introduction to EU General Data Protection Regulation 
A. General principles of EU GDPR 
B. Data Privacy within SAP Business Suite & S/4HANA 
C. Information Lifecycle Management Overview 

 
II. Overview 

A. Identity Lifecycle 
B. User types 

 
III. User Creation 

A. General things to consider during user creation process 
B. Changes in the Business Partner concept in S/4HANA 

 
IV. User Maintenance 

A. Dealing with external users 
B. Changes to Master Data 

 
V. User Deletion 

A. Data Privacy Requirements 
B. Compliant User Deletion 

 


