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Oracle 19c Enterprise Manager Cloud Control 
 
Course Summary 
 

Description 
 
This Oracle 19c: Enterprise Manager Cloud Control course provides you with a detailed look at one of Oracle’s 
newest products, 19c Cloud control.  In this course, you will look at the new features within Cloud Control, and 
learn to identify Cloud Targets, set up notification schedules and help create reports within the Cloud.  You will 
also learn how to install and configure Oracle Enterprise Manager 19c Cloud Control, configure Cloud systems 
and services, create notification schedules and incident reports, and discover the new features of 19c Cloud 
control such as new Cloud targets as well as pluggable and container databases.  
 
Oracle Enterprise Manager is Oracle’s integrated enterprise IT management product line, which provides a 
complete, integrated and business-driven enterprise cloud management solution. It creates business value from 
IT by leveraging the built-in management capabilities of the Oracle stack for traditional and cloud environments, 
allowing customers to achieve unprecedented efficiency gains while dramatically increasing service levels. It is 
expected to reduce downtime by up to 90%, improve staff productivity by up to 75%, reduce capital expenditures 
on servers by 20% or more and increase IT agility while lowering the cost of managing IT by an order of 
magnitude. 
 
Objectives 
At the end of this course, students will be able to:  

• Use Cloud Control to organize your managed enterprise 

• Describe roles and privileges 

• Monitor the overall performance and health of your managed system 

• Manage incidents and set up notifications 

• Use the Job System to automate commonly performed tasks 

• Patch and provision new systems 

• View, search, and compare configurations 

• Explain compliance policies and evaluate policy violations 

• Create and use Cloud Control reports 
 
Topics 
 

• Introduction 

• Cloud Control Core Concepts 

• Organizing Targets into Groups 

• Oracle Cloud in Your IT Ecosystem 

• Cloud Control Access 

• Monitoring 

• Managing Events and Incidents 

• Responding to Events, Incidents, and 
Problems 

• Managing Systems and Services 

• Managing Configurations 

• Managing Compliance 

• Using the Cloud Control Reporting 
Framework 

 
Audience 
 
This course is appropriate for anyone needing to learn key features of Cloud Control Computing.  It is suitable 
for Database Administrator, Network Administrators, System Administrators, and Developers. 
 
Prerequisites 
 
Familiarity with Oracle computing or IT infrastructure is desired. 
 
Duration 
 
Three days 
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Oracle 19c Enterprise Manager Cloud Control 
 

Course Outline 
 
I. Introduction 

A. Describe Enterprise Manager Cloud Control 
as a single point of management and explain 
the benefits it provides 

B. Describe the course structure and its 
relationship with other courses 

C. Explain the system configuration for the 
course practices 

 
II. Cloud Control Core Concepts 

A. Confirm your understanding of the Cloud 
Control architecture 

B. Explore the Enterprise Manager interface 
 
III. Organizing Targets into Groups 

A. Define and distinguish Enterprise Manager 
groups 

B. Describe the benefits of using groups 
C. Explain target properties and how they relate 

to groups 
D. Create various types of groups 
E. Set up a monitoring hierarchy 

 
IV. Oracle Cloud in Your IT Ecosystem 

A. Identify the Oracle Cloud services that can be 
managed by Enterprise Manager Cloud 
Control 

B. Describe how Enterprise Manager Cloud 
Control manages Oracle Cloud services 

C. List the operations that Enterprise Manager 
Cloud Control enables between on-premises 
targets and Oracle Cloud services 

 
V. Cloud Control Access 

A. Identify how access to Cloud Control targets 
is controlled 

B. Define roles and privileges and how they 
relate to groups 

C. Distinguish between various types of roles 
D. Describe target credentials and their types 

 
VI. Monitoring 

A. Explain the monitoring infrastructure and the 
process of creating standards for monitoring 
your enterprise 

B. Identify out-of-the-box monitoring settings 
C. Customize metric settings 
D. Create and apply monitoring templates and 

template collections, and relate them to 
Administration Groups 

E. Describe metric extensions 
 
VII. Managing Events and Incidents 

A. Describe the use of events, incidents, and 
problems in Enterprise Manager Cloud 
Control 

B. Access Incident Manager to manage events, 
incidents, and problems 

C. Perform incident lifecycle operations 
 
VIII. Responding to Events, Incidents, and Problems 

A. Using the Job System 
B. Define and describe jobs and related terms 
C. Explain the difference between job steps, 

executions, and job runs 
D. Distinguish predefined jobs from 

customizable jobs 
E. Create and manage jobs of different types 
F. View job activity 
G. Use the job library 

 
IX. Managing Systems and Services 

A. Patching and Provisioning 
B. Define software lifecycle management 
C. Describe the different roles and 

responsibilities 
D. Define provisioning, patching, and the 

Software Library 
E. Review configuration of the Software Library 
F. Use deployment procedures for provisioning 

and patching automation 
G. Patch software 
H. Define bare metal provisioning 

 
X. Managing Configurations 

A. Explain the need for configuration 
management 

B. Describe configuration management 
C. View configurations of managed targets 
D. Compare configurations of managed targets 
E. View the configuration summary for managed 

targets 
F. Enable drift and consistency tracking 
G. Use change activity planning 

 
XI. Managing Compliance 

A. Define compliance management: framework, 
standards, rules, and facets 

B. Describe the predefined compliance 
standards 

C. Assign compliance standards to targets 
D. Explain the compliance evaluation method 
E. Analyze compliance results 

 
XII. Using the Cloud Control Reporting Framework 

A. Explain the basics of BI Publisher reporting 
B. View and customize out-of-the-box reports 
C. Create custom reports 
D. Schedule reports 


