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Maintaining FileNet P8 Content Manager 4.x (Custom for the Guardian)

Course Summary

Description

This course provides the necessary skills to maintain monitor and troubleshoot IBM FileNet P8 Content Manager
4.x (CE). . This course is intended to extend the knowledge and skill of experienced administrators with an
understanding of IBM FileNet P8 administration to enable better insight into the CM application. Basic
interpretation of audit log data will be addressed.

Objectives
At the end of this course, students will be able to:

e Use the skills necessary to enable CE audit logging, read and interpret the resulting logs, and
troubleshoot basic CE issues

Topics
e High level review of P8 BPM architecture as related to CM
e How to enable audit logging in CM
e Additional analysis and troubleshooting tools for CM
e Export of audit log data

Audience

The course material assumes some experience with FileNet P8 and IS Administration, and experience in their
respective administration components and tools.

Prerequisites

e Basic operating system administration skills (how to check logs, troubleshoot errors etc)
e Experience working with computers and Networks
e Familiarity with IBM FileNet P8 architecture is required
e Students must have completed the P8 Platform Administration 4.x course
Duration
Three days

Due to the nature of this material, this document refers to numerous hardware and software products by their trade names. References to other companies and their products are for informational
purposes only, and all trademarks are the properties of their respective companies. It is not the intent of ProTech Professional Technical Services, Inc. to use any of these names generically
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