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FileNet BPM 4.0 Administration 

 

Course Summary 
 
 
Description 
 
This course teaches experienced system administrators the skills required to implement, administer, and maintain 
an IBM FileNet P8 4.0 Business Process Manager system.  
 
Objectives 
At the end of this course, students will be able to: 
 

• Create BPM infrastructure including isolated region, queues, rosters, and event logs 
• Customize BPM structures and integrate process components 
• Perform BPM Web Services configuration 
• Perform BPM system maintenance and administrative tasks 
• Perform BPM system performance tuning 

 
Topics 
 

• Review P8 and BPM architecture and components  
• Create isolated region, queues, rosters, and event logs 
• Manage isolation region security  
• Process Orchestration and Web Services configuration 
• Integration with external systems via component steps 
• Manage and maintain workflows in process 
• Perform daily, weekly, and monthly administrative tasks 
• Performance tuning 

 
Audience 
 
The course material assumes experience in system administration and working knowledge of FileNet P8 or 
completion of a P8 administration training course. The audience for this course should be technical in nature. 
 
Prerequisites 
 

• Basic operating system administration skills  
• Must have attended the FileNet P8 4.0 Administration course prior to attending this course or equivalent 

experience 
• Experience working with computers and Networks 

 
Duration 
 
Five days & ½ day setup 
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